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HOW TO LOG INTO AND LOG OFF CITRIX 
 

 

 

The link address is: https://citrix.westerncare.com/vpn/index.html. If you do not have the folder/link in 

our browser you can save it as a favorite/bookmark yourself by copying the link address provided here 

or contact the IT department.  
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Note: you can ignore the pop-up or click on Cancel or Open without checking the option, this is irrelevant as the 

launcher file will download anyway when you click on “Already Installed” link. The only difference is that you will see 

the pop-up again in the future when you go through the same steps if you do not check the option the first time.  
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There are 2 steps you need to take to log off Citrix: 

THE FIRST STEP in Citrix session window -  

 

 

And THE SECOND STEP in the StoreFront menu –  

 

 

When you see the below screen with “Log off successful” you have correctly completed logging out of Citrix 

 


