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HOW TO ACCESS LEARNUPON APP ON THE PHONE 
 

 

 

 

 

Notes: 

1. Log-in email address is not always your work email address, it can be a personal one you have originally 

registered with. 

2. Before you upload any certificates to LearnUpon app on your phone, you should download them on to your 

phone. When you save/download a certificate from a website or email it is generally recommended (but not 

mandatory) to name/rename it in format Course name + Your name (or initials) + date of completion, like this 

“AMRIC Hand Hygiene Joe Bloggs 13-1-2026” or “Hand hygiene JB 13-Jan-2026”, or any other style with this 

information.  

These instructions and other LearnUpon “How to” guides are also available on the Intranet under “Training” - 

https://intranet.westerncare.com/training/ 
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